BE PART OF THE ACTION

AND ENJOY A WIDE RANGE
MENMBERSHIP B oF EXCLUSIVE BENEFITS:
To join visit www.Ita.org.uk/membership 2 S 71D I IO Ui losem SRl

*Monthly e-newsletter with news from British Tennis
or caII 0845 8737202 * TeamCard Membership loyalty card offering rewards

* Entry to prize draws for Grand Slam Tennis Tour Trips
*Discounts on tickets to events (eg, Davis Cup, Eastbourne etc)
* Ongoing benefits from British Tennis sponsors and partners
*LTA player rating
* Access to the LTA’s special online members-only areas,
which feature tips from top coaches and players and
cutting-edge tools to enter competitions as well as special
juniors content

Plus... add to your core membership with additional packages

such as ACE and British Tennis Magazine, as well as access to
top International Events
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EQUALITY AND
DIVERSITY
MONITORING

The LTA and all affiliated bodies are committed to making tennis
accessible to all. The questions below are designed to help us monitor
the effectiveness of our Equality & Diversity Policy, and assist us in our
progress towards identifying any barriers to diversity.

You do not have to answer any of the questions below, but the more
information you supply the more effective our monitoring will be. All

personal data supplied on this part of the form will be processed by

the LTA in accordance with the Data Protection Act 1998 and used
for monitoring purposes only.

Ethnicity

How would you describe your ethnic origin? (Please circle one option)

White — White-English; White-Irish; White-Scottish; Black — British-Caribbean; Caribbean;
White-British; White-Welsh; other White background. British-African; African.

Mixed — White & Black Caribbean; White & Black Chinese — British-Chinese; Chinese.
African; White & Asian; Mixed Background. Other background - other.

Asian - British-Indian; Indian; British-Pakistani; Undeclared - Undeclared
Pakistani; British-Bangladeshi; Bangladeshi.

Disability

The Disability Discrimination Act 1995 states that ‘a person has a disability for the purpose
of this Act if he/she has a physical or sensory impairment which has a substantial and

long term adverse effect on his/her ability to carry out normal day to day activities’. Do you
consider that you have a condition or impairment that falls within this definition?

Yes| | No [ |

If yes, please give details:

Would prefer notto say [ ]

BRITISH TENNIS
MEMBERSHIP
APPLICATION FORM

Please complete 1 form per applicant.
All fields marked with an asterisk* are compulsory. Please fill out in block capitals

Personal Details
Membership number (if applicable)

Title* First Name* Last Name”
Date of Birth* Email address

Address line1”

Address line 2 City
County Country Postcode”

Home telephone Mobile telephone

Name of your affiliated club(s)
N.B. If you are a member at more than one affiliated club, please list all clubs here.

1.

2.

3.

| am not a member of an affiliated club but would like to

purchase British Tennis Membership []
Name of your school

Do you have an LTA rating? Yes [ ] No []

If you do not, would you like one? Yes ] No [

Where did you hear about British Tennis Membership?

Internet [] Tournament Organiser L]

Ace magazine [ ] Coach []

Wimbledon L] Friend L]

At an event other than Wimbledon L] Family L]

Please name the event Please state the BTM number of the person
that told you about BTM:

Someone at my Club []




PAYM EN Pl teitis fast d easier to si by visiti Data Protection Statement
ease note it is faster and easier to sign up by visiting . . . . . L
Ita.org.uk/membership or calling 0845 873 7202 By signing this form, you agree that the LTA and its national, county and island associations can

use your personal data, including sensitive personal data, for membership purposes and to send

Membership Purchase you by post or email or SMS information related to those purposes. For further details please see
Please mark clearly the core package you would like to purchase plus any add-on packages www.lta.org.uk/privacy

and insert the total in the box below. You must purchase a core package in order to buy any

add-on packages. To help the LTA raise funds for tennis, the LTA may also wish to do the following

(please tick the appropriate box if you do NOT want us to):-
Member of an affiliated club?

Core Package — Membership is free until at least February 2012 and will [ ] send you information about our offers and about [ ] Pass your contact details to carefully selected
be renewed automatically until this date unless vou choose to opt out offers from carefully selected third parties by third parties so that they can send you, by post
vy y R post/email/SMS details of their products and services

Price | Total
FREE Terms and Conditions

The Terms & Conditions for British Tennis Membership can be found overleaf.

Affiliated Adult Core Package — (includes entry into your club’s Wimbledon Ballot)

Affiliated Junior Core Package — (9-17 years, includes entry into your club’s Wimbledon Ballot) FREE

Affiliated Child Core Package — (8 & Under on date of application)” FREE By signing below | agree to abide by the Terms and Conditions of British Tennis Membership
and the Data Protection Statement above.

Not a member of an LTA affiliated club? Signature

Core Package (all Non-Affiliated Core packages are per annum from . o
Signature of parent or guardian (if aged under 18)

the date your membership is processed)
Price | Total If you have any queries about applying for British Tennis Membership please call
Non-affiliated Adult Core Package - (includes entry into the BTM Wimbledon Ballot) £925 0845 873 7202.

Non-affiliated Junior Core Package — (9-17 years, includes entry into the BTM Wimbledon Ballot) £b

= : — Please return form to:
Mo il I Cave P iaige ~@alines ondeiz o gzt REE British Tennis Membership Team, CSC Building, Timothy's Bridge Road, Stratford upon
Avon, Warwickshire, CV37 9HY.

Add On Packages

(a|| Add On packages are per annum from the date of purchase) To join visit www.Ita.org.uk/membership or call 0845 873 7202
Price | Total

ACE Tennis and British Tennis Magazines £35

International Events (only available for purchase by adults) £30

“’M JOINING BRITISH TENNIS
Total Membership Cost MEMBERSHIP FOR THE CHANCE
** Child members (aged 8 and under on day of application are not eligible for inclusion in any LTA affiliated club To BE PART OF TH E GAM E,S FUTU RE.”

Wimbledon Ticket Ballot or the British Tennis Wimbledon Ticket Ballot or any other LTA Ticket Ballots

I enclose a cheque/postal order made payable to ‘The Lawn Tennis Association’
forthesumof £

Please debit my:

Maestro [ ] Mastercard [ ] Visa [ Delta[ | Solo[ ] AmEx [
Card Number Forthe sumof&

Cardholder Name Expiry Date

Issue Date (if applicable) Issue Number (if applicable)

Signature




British Tennis Membership - Terms & Conditions

British Tennis Membership is the LTA Registered
Membership Scheme provided for in LTA Rule 4 (a copy
of the LTA Rules is available at www.lta.org.uk/Articles/
About-Us/LTA-Rules/ ) and these Terms & Conditions
apply to your purchase of/application for British Tennis
Membership from the Lawn Tennis Association (“LTA")

whose address is 100 Priory Lane, Roehampton, London
SW15 5JQ. References to “we’, “us” and “our” should be
construed as references to LTA.

1

2.1

22

2.3

2.4

2.5

Introduction

By applying for British Tennis Membership you agree
to be bound by the following Terms and Conditions.
The terms and conditions do not affect your statutory
rights as a consumer.

British Tennis Membership
British Tennis Membership was launched
on 1 March 2008.

There are two categories of British Tennis Members:

2921 British Tennis Member (Affiliated Club Member); and
2.2.2 British Tennis Member (Non-Affiliated Member).

Within each category of membership there are three
different classes of membership. Currently these are
Adult Membership (for those aged 18 and above
on the date on which their application is processed),
Junior Membership (for those aged between 9 and
17 years on the date on which their application is
processed) and Child Membership (for those aged 8
years and below on the date on which their application
is processed)

To become a British Tennis Member in any category,
you must apply for the core package of membership
benefits (“the Core Package”). In addition to the
Core Package you may apply for additional benefits
offered in the add-on packages (‘Add-on Packages”).
The price and duration of the Core Package and any
Add-on Packages are subject to change over time,
but their duration will ordinarily run for 12 months
from the date of purchase.

British Tennis Member (Affiliated Club Member) -
members of LTA affiliated tennis clubs may apply to
be a British Tennis Member (Affiliated Club Member).
If you are accepted by the LTA as an Affiliated
Club member, you will receive the British Tennis
Membership Core Package (which includes entry
into the member’s affiliated club’'s Wimbledon Ticket
Ballot) at no cost until at least 29th February 2012,
unless you terminate either your membership of

an affiliated club or of British Tennis, or your club
terminates its affiliation to the LTA. In each case you
must notify the LTA of such termination or inform
the LTA of any change in your affiliated club. Once
you are a British Tennis Member you may apply for
any British Tennis Membership Add-on Packages at
any time subject to payment of the full price for such
packages.

British Tennis Member (Non-Affiliated Member) -
individuals who are not members of an LTA affiliated
club may apply to be a British Tennis Member
(Non-Affiliated Member) subject to payment of the

2.6

2.7

2.8
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full price for the Core Package and any Add-on
Packages required and acceptance by the LTA as a
British Tennis Member. Subject to receiving payment
of your annual membership fee, your British Tennis
Membership Core Package will renew automatically.
If the LTA does not receive your membership
fee within 2 months of the renewal date your
membership will cease. You may apply for any
Add-on Packages at any time and these will also be
renewed subject to receiving payment of the fees in
respect of those packages.

Membership does not entitle you to attend or vote at
LTA General Meetings and does not affiliate you to
the LTA.

Membership is non-transferable and your Membership
card may only be used by the person to whom it has
been issued.

Persons under 18 years of age at the date of
application are only eligible for Junior or Child British
Tennis Membership (as appropriate) and must have
parental/guardian consent on the application form.

Any benefits and services that may be made available
to you by the LTA, are at the discretion of the LTA and
are subject to withdrawal at any time without notice
to you. The LTA shall decide which benefits and
services fall within the Core Package and Add-on
Packages from time to time.

The LTA reserves the right, at its absolute discretion
and without assigning a reason, to refuse any application
or renewal. The LTA also reserves the right to
suspend or cancel the membership of any person
who is found to have been in breach of these
conditions or any further regulations and conditions
from time to time prescribed by the LTA or in the
reasonable opinion of the LTA is guilty of conduct
which is detrimental to the reputation of the LTA or is
detrimental to the interests of the game of tennis or
is otherwise offensive or dishonest in dealings with
the LTA.

If payment is required and you are paying by debit or
credit card we must receive full details of your debit/
credit card with your application. On receipt of your
application we will debit your debit/credit card for
the price or will cash your cheque (as appropriate).
However, our acceptance of your application remains
subject to our approval. Once we have reached a
decision on your application we will either confirm
that your application has been accepted by us or
notify you that we cannot accept your application.
We will contact you by either sending an email to you
at the email address you provide in your application
form or by sending a letter to the address that

you provide in your application form. If we cannot
accept your application and we have taken payment,
we will confirm that your debit/credit card has

been re-credited or shall refund you the price (as
appropriate).

Our acceptance of your application brings into
existence a legally binding contract between us.

2.13 As we are a UK organisation, all charges shown in this

3.1
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Leaflet are in Pounds Sterling. If you are purchasing
from overseas, your card issuer will convert the charge
into your local currency. This Leaflet and our Terms
and Conditions have been designed for use within the
United Kingdom. Whilst we will consider requests for
services from outside the United Kingdom, we give
no warranty, expressed or implied, that our Leaflet

or the making of any application from outside the

UK, complies with any applicable non-UK laws or
regulations. Accordingly, any products or promotions
not permitted under your local law are not offered to
you. Furthermore, we reserve the right to refuse any
application at our discretion from overseas customers
and we will have no obligation to provide you with any
reasons for refusing an order.

Wimbledon Ticket Ballots

All Adult and Junior British Tennis Members on the date
of application/purchase, are eligible for entry into a
Wimbledon Ticket Ballot. Child Members are not eligible
for inclusion in any LTA Affiliated Club Wimbledon
Ticket Ballot or the British Tennis Wimbledon Ticket
Ballot.

If you are an Adult or Junior British Tennis Member
(Affiliated Club Member) you will be entered into your
LTA affiliated club’s Wimbledon Ticket Ballot. If you

are a British Tennis Member (Non-Affiliated Member)
you will be entered into the centrally run British Tennis
Wimbledon Ticket Ballot. It is not possible to be
entered into both an LTA affiliated Club Wimbledon
Ticket Ballot and the centrally run British Tennis
Wimbledon Ticket Ballot. The ballots will be run in
accordance with the applicable terms and conditions for
such ballot (Please see the LTA Ticket Ballot Conditions
at www.lta.org.uk).

If you do not wish to be entered in the relevant ballot
you must notify your club or the LTA (as appropriate).

Any Wimbledon tickets issued to British Tennis
Members through any Wimbledon Ticket Ballot are
subject to the terms and conditions imposed by the
Committee of Management of The Championships
and the LTA.

Other Ticket Ballots

The LTA may, from time to time and when tickets for
events become available, run ballots for the allocation
of tickets which may be subject to additional entry
criteria. As a British Tennis Member you may be
eligible for inclusion in such ballots subject to the
relevant additional entry criteria. The ballot will be run

in accordance with the LTA Ticket Ballot Conditions.

Prices and Delivery Charges

The prices payable for the British Tennis Membership
provided to you are the prices set out in our Leaflet in
Pounds Sterling on the date of your application.

Our prices are inclusive of VAT and postage. Overseas
applicants are required to pay an additional sum for
postage as detailed in our Leaflet.

Any overpayment of membership fees may not be
reclaimed after six months have elapsed from the date
of the overpayment.

6.
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Termination
No refunds will be made on early termination of membership.

You agree that on our acceptance of your application
you will immediately become a British Tennis member
and entitled to all the benefits of membership (relevant
to the packages you have applied for) such that the
membership service provided to you will begin at

that time and before the conclusion of the seven day
statutory cancellation period provided for under the
Consumer Protection (Distance Selling) Regulations
2000 and that the seven day cancellation period ends
on our acceptance of your application.

Warranties and Liability

Whilst every effort is made to ensure that the benefits
and services provided by third parties (e.g. discounts)
will be delivered and be of a suitable standard, the LTA
is in no way responsible for such benefits and services,
which will remain the sole responsibility of such third
parties. The LTA makes no representation, warranty,
recommendation or endorsement of the goods and
services provided by such third parties and you accept
that none is given or implied.

Changes to these Terms and Amendments

to Content

British Tennis Membership is subject to such further
regulations and conditions as may from time to time
be prescribed by the LTA and published on our website
(at wwwita.org.uk).

Contacting the LTA

If you need to contact the LTA about these Terms and
Conditions or the service provided you may do so by
post using the address given in our Leaflet or by email
using this address: membership@lta.org.uk

Data Protection Act 1998

The LTA confirms that it will process you personal data
in accordance with the Data Protection Statement
signed by you on the application form and the Data
Protection Act 1998.

Governing Law & Jurisdiction

These Terms and Conditions shall be governed by, and
construed in accordance with, the laws of England and
Wales and the parties irrevocably agree that the courts
of England and Wales shall have exclusive jurisdiction
to settle any disputes that may arise out of, under, or in
connection with these terms or the legal relationship
established by them, and for those purposes irrevocably
submit all disputes to the jurisdiction of the courts of
England and Wales.

Entire Agreement

These Terms and Conditions, together with your
application form, our current prices and contact details,
set out the whole of our agreement relating to the
supply of membership to you by us. Nothing said by
any LTA or Club representative on our behalf should
be understood as a variation of these Terms and
Conditions or as an authorised representation about
the nature or quality of any goods/services offered by
us. Except for fraud or fraudulent misrepresentation, we
shall have no liability for any such representation being
untrue or misleading.



